TLI41816 Cer�ﬁcate IV in Warehousing Opera�ons
Overview:
This qualiﬁca�on reﬂects the role of individuals working as a leader
in the warehousing and storage industry.
Individuals at this level have advanced leadership skills and are
in charge of a team of warehouse workers, arranging workﬂow,
monitoring stock levels, and providing reports to management.
They facilitate conﬂict resolu�ons within their team and help facilitate
and maintain a safe and OH&S compliant workplace.
Course delivery & structure:
Delivery underpins our philosophy that work is the learning and
learning is the work. We deliver a combina�on of formal training
sessions and mentoring. We u�lise a mix of on-the-job observa�on and
ques�oning, and workplace based projects throughout our assessment
tasks.
Par�cipants are encouraged to challenge their exis�ng knowledge and
extend their boundaries whilst they expand their skill base.
To successfully a�ain the TLI41816 Cer�ﬁcate IV in Warehousing
Opera�ons, students are required to complete a total of twenty-one
(21) units of competency, comprising of:
• 3 core units, and;
• 18 elective units, of which:
15 units must be selected from the elective units listed
over page;
up to 3 units may be selected from any currently
endorsed Training Package or accredited course.
Delivery Mode:
4x Formal sessions
Formal Delivery

TLI41816 Cer�ﬁcate IV in
Warehousing Opera�ons

As needed
Individual or group
coaching sessions
Applica�on
workplace based

Workplace Learning

Workplace mentors:
a workplace mentor will be assigned
from within your business. This
ensures that knowledge and skills
are reinforced throughout the
program.

Mentoring

Con�nuous

Dura�on:
This program is typically
delivered over 12-24 months.

Projects:
We believe to get the most out
of a program, training should be
applicable to a trainees job role.
Projects directly impact and
relate to your business.

Face-to-face
Workplace Training
with industry
professional

Self-paced
Workbook
Shadowing and
observa�on
On-the-job project
facilita�on and
assessment

This na�onally recognised qualiﬁca�on is delivered by Flexible Training Solu�ons RTO ID 6333. It
provides skills and knowledge to the industry standard. We ac�vely tailor training for people from
diverse backgrounds, including those with disabili�es, and encourage all to apply.

For more informa�on or to get started visit
www.ﬂexibletrainingsolu�ons.com.au

TLI41816 Cer�ﬁcate IV in Warehousing Opera�ons
Core Units
TLIF0001
TLIF1001
TLIL1001

Apply chain of responsibility legisla�on, regula�ons and workplace
procedures
Follow work health and safety procedures
Complete workplace orienta�on/induc�on procedures

Elec�ve Units
TLIA4025
TLIA4028
TLIA4031
TLIA4032
TLID2010
TLIE4006
TLIF4007
TLIF4014
TLIG4005
TLIG4006
TLII4001
TLIJ3002
TLIL4005
TLIL4009
TLIL4033
TLIP4001
TLIP4002
TLIP4005
TLIU4001
TLIU4010
TLIU3011

Regulate temperature controlled stock
Assess and monitor op�mum stock levels
Consolidate freight
Organise transport of freight or goods
Operate a forkli�
Collect, analyse and present workplace data and informa�on
Implement and coordinate accident-emergency procedures
Develop and maintain a safe workplace
Organise transport workload
Facilitate work teams
Coordinate quality customer service
Apply quality systems
Apply conﬂict/grievance resolu�on strategies
Manage personal work priori�es and professional development
Promote eﬀec�ve workplace prac�ce
Develop plans to meet customer and organisa�on needs
Facilitate and capitalise on change in the workplace
Manage workplace informa�on
Implement and monitor environmental protec�on policies and
procedures
Develop workplace policy and procedures for sustainability
Implement and monitor environmentally sustainable work prac�ces

For more informa�on contact us directly

Andrea Nicholas
0459 150 848 | 1300 001 135
andreanicholas@�spl.com.au
www.ﬂexibletrainingsolu�ons.com.au

