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CERTIFICATE II IN DRIVING
OPERATIONS (TLI21221)

OVERVIEW: 
This qualification reflects the role of individuals working in a driving operations
job role within the Transport and Distribution industry. They have the appropriate
license to operate commercial vehicles. Individuals at this level can perform a
range of routine driving tasks and procedures including using road maps,
inspecting vehicles and trailers, and securing cargo. The have suitable fatigue
management strategies in place and can follow occupational health and safety
protocols. They likely work in short haul driving operations roles.

DELIVERY:

This nationally recognised qualification is delivered by Flexible Training Solutions RTOID 6333. It provides skills and knowledge to the industry
standard. We actively tailor training for people from diverse backgrounds, including those with disabilities, and encourage all to apply.

As needed
Individual or group
coaching sessions

Application 
workplace based

DURATION
This course is typically delivered over

12-24 months

PROJECTS
We believe that to get the most out

of a training program, training
should be applicable to the

trainee’s job role. Projects directly
impact and relate to your business

WORKPLACE MENTORS
A workplace mentor will be

assigned from within your business.
This ensures that knowledge and

skills are reinforced throughout the
program.

BENEFITS
Online
Self-paced
24/7 Access

Industry-Relevant Skills
Career Advancement

Dedicated Support

COURSE STRUCTURE:
A total of 16 units of competency
comprising:

5 core units listed below, plus
1 licensing/industry elective unit from
the licensing/industry elective units
listed below, plus
10 general elective units from the
general elective units listed below.
Up to 3 units may be selected from any
currently endorsed Training Package or
accredited course at the same
qualification level.



0459 150 848 flexibletrainingsolutions.com.ausales@ftspl.com.au

Eligible Students may
attract 

State-based funding or
employer incentives.
Call us to discuss. 

Core Unit TLIB0002 Carry out vehicle inspection

Core Unit TLID0020 Shift materials safely using manual handling methods

Core Unit TLIE0009 Carry out basic workplace calculations

Core Unit TLIF0025 Follow work health and safety procedures

Core Unit TLIF2010 Apply fatigue management strategies

Licensing/industry
elective units TLIC1051 Operate commercial vehicle

General Elective Units TLIA1001 Secure cargo

General Elective Units TLID0015 Load and unload goods/cargo

General Elective Units TLIE0002 Process workplace documentation

General Elective Units TLIE1003  Participate in basic workplace
  communication  

General Elective Units TLIE3004 Prepare workplace documents

General Elective Units TLIF0005 Apply a fatigue risk management system

General Elective Units TLIF0009 Ensure the safety of transport activities
  (Chain of Responsibility)

General Elective Units TLIF2006 Apply accident-emergency procedures  

General Elective Units TLIH0004 Identify major roads, services and
  attractions

General Elective Units TLIH0005 Interpret road maps and navigate
  pre-determined routes  

General Elective Units TLIH0006 Plan and navigate routes

General Elective Units TLII0005 Apply customer service skills

General Elective Units TLIJ2001   Apply quality procedures

General Elective Units TLIK2010 Use infotechnology devices in the
  workplace  

General Elective Units TLIL0007 Complete workplace induction procedures  

General Elective Units TLIO0003 Follow security procedures when working
  with goods and cargo

UNITS:
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