
TLI40319 Cer�ficate IV 
in Logis�cs

Dura�on:
This program is typically 
delivered over 12-24 months.

Projects:
We believe to get the most out 
of a program, training should be 
applicable to a trainees job role. 
Projects directly impact and 
relate to your business.

Workplace mentors:
a workplace mentor will be assigned 
from within your business. This 
ensures that knowledge and skills 
are reinforced throughout the 
program. 

Overview:
This qualifica�on reflects the role of individuals working in a supervisory 
role in the transport and logis�cs industry. They perform 
a range of logis�c opera�ons and are responsible for coordina�ng 
the works of others. 

Individuals at this level demonstrate a broad range of skills including the 
ability to analyse current prac�ce, develop procedures for performing 
current prac�ce, and some leadership and guidance to others in the 
applica�on of current prac�ce.

Course delivery & structure:
Delivery underpins our philosophy that work is the learning and learning 
is the work. We deliver a combina�on of formal training sessions and 
mentoring. We u�lise a mix of on-the-job observa�on and ques�oning, 
and workplace based projects throughout our assessment tasks.
Par�cipants are encouraged to challenge their exis�ng knowledge and 
extend their boundaries whilst they expand their skill base.
To successfully a�ain the TLI40319 Cer�ficate IV in Logis�cs, students are 
required to complete a total of fi�een (15) units of competency, 
comprising of:
 •   2 core units;
 •   7 technical elective units, and;
 •   6 elective units, of which:
         all may be taken from the elective or technical elective 
           units over page;
      up to 3 units may be selected from any currently 
           endorsed Training Package or accredited course that 
           contribute to the vocational outcomes of the qualification.

Delivery Mode:

TLI40319  Cer�ficate IV in Logis�cs

Formal Delivery

Workplace Learning

Mentoring

Formal sessions
Face-to-face
Workplace Training with 
industry professional

As needed
Individual or group 

coaching sessions
Applica�on 

workplace based

Con�nuous
Self-paced
Workbook
Shadowing and 
observa�on
On-the-job project 
facilita�on and 
assessment

This na�onally recognised qualifica�on is delivered by Flexible Training Solu�ons RTO ID 6333. It 
provides skills and knowledge to the industry standard. We ac�vely tailor training for people from 
diverse backgrounds, including those with disabili�es, and encourage all to apply.

For more informa�on or to get started visit
www.flexibletrainingsolu�ons.com.au



TLIF0009  Ensure the safety of transport ac�vi�es (Chain of Responsibility)
TLIX4028  Apply knowledge of logis�cs 

Core Units

TLIA4028  Assess and monitor op�mum stock levels
TLIA4032  Organise transport of freight or goods
TLIE3002  Es�mate/calculate mass, area and quan�fy dimensions
TLIF0014  Monitor the safety of transport ac�vi�es (Chain of Responsibility)
TLIF3063  Administer the implementa�on of fa�gue management strategies
TLIF4014  Develop and maintain a safe workplace
TLIG4005  Organise transport workload
TLII4001  Coordinate quality customer service
TLIR4008  Implement and supervise stocktaking procedures
TLIU3011  Implement and monitor environmentally sustainable work prac�ces

Technical Elec�ve Units

BSBCUS401  Coordinate implementa�on of customer service strategies
BSBHRM405  Support the recruitment, selec�on and induc�on of staff
BSBMGT403  Implement con�nuous improvement
BSBRSK401  Iden�fy risk and apply risk management processes
BSBWHS401  Implement and monitor WHS policies, procedures and programs to 
   meet legisla�ve requirements
TLID1001  Shi� materials safely using manual handling methods
TLIE0003  Consolidate manifest documenta�on
TLIF0006  Administer a fa�gue risk management system
TLIF0012   Implement and coordinate accident-emergency procedures
TLIF0014  Monitor the safety of transport ac�vi�es (Chain of Responsibility)
TLIG4006  Facilitate work teams
TLIK2010  Use infotechnology devices in the workplace
TLIL4005  Apply conflict/grievance resolu�on strategies
TLIL4009  Manage personal work priori�es and professional development
TLIP4005  Manage workplace informa�on
TLIU2012  Par�cipate in environmentally sustainable work prac�ces

Elec�ve Units
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www.flexibletrainingsolu�ons.com.au

andreanicholas@�spl.com.au

For more informa�on contact us directly

Andrea Nicholas

0459 150 848 | 1300 001 135
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